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Introduction
The State of Qatar has implemented a gradual lifting of COVID-19 precautionary restrictions in accordance with 
the four stages as per the Qatar National Response Plan. The provisional Fourth stage begins September 01, 2020, 
which includes easing of restrictions for events and activities which require a gathering of people albeit following 
the required precautions, and one of the most important fields includes the commencing of the new academic year.
Accordingly, the School Health Services and Program at Primary Health Care Corporation (PHCC) has been invited 
to take the initiative to highlight and standardize required precautions and actions to effectively manage the com-
mencement of school activities through primary prevention, early detection, clinical management within school 
settings, and control the spread of COVID -19 infection.

Objectives
Schools, the foundation of communities, play a critical role in the development and progress of children,  
responsible not just for the academic achievement but also to safeguard children in the educational facilities.

The School Health Services and Program (PHCC) provides clear and actionable guidance for safe operations 
through the prevention, early detection and control of COVID-19 in schools. 

This guidance is for schools while preparing for students, teachers, and staff to return to school in the beginning 
of the academic year, and addresses different areas to empower individuals, help them stay healthy and prevent 
infections. The guiding principles include:

• Knowledge about COVID-19
• Promoting Behaviors that Reduce Its Spread
• Preparing for When Someone Gets Sick
• Maintaining Healthy Environment
• Maintaining Healthy Operations

In order to achieve the desired goals, a set of procedures  
must be followed and summarized as follows:
• Monitoring attendance, absenteeism and contact tracing plan

• Training and education of school nurses and school staff

• Risk assessment (screening /contingency plan and safety measures in school sittings)

• Effective prevention and control measures

• Communication plan 

• Readiness and Recovery Plans
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Guiding Principles to understand the risk of 
COVID-19 spread in school settings 
An important guiding principle is that the more people, that a student or staff member interacts with, and the longer 
that interaction, the higher the risk of COVID-19 spread. As children may be interacting with other people as they return 
to school, it is important to remember that exposure to additional children and adults outside/ inside of school should 
be managed to decrease risk. The risk of COVID-19 increases in school setting as follows:

 

Facts about COVID 19 
COVID-19 definition: is a disease caused by a new strain of coronavirus linked to the same family of viruses as 
Severe Acute Respiratory Syndrome (SARS) and some types of common cold. 

COVID-19 transmission: fever, cough and shortness of breath. In more severe cases, infection can cause  
pneumonia or breathing difficulties.

COVID 19 people at risk: by respiratory droplets released when people talk, cough, or sneeze; through hands from 
a contaminated surface and then to the nose or mouth, causing infection. 

COVID-19 people at risk: possible for people of any age, but older people and people with chronic medical  
conditions such as diabetes and heart disease appear to be more at risk of developing severe symptoms.

Role and Responsibilities of  
schools’ administration
General precautions in schools during COVID-19: 

Schools may consider implementing several strategies to maintain healthy operations and en-
courage behaviors to reduce the spread of COVID-19:

• Protect the staff and children at higher risk of severe illness from COVID-19, and limit their risk exposure.
• Provide regulatory awareness to staff, students and their families 
• Cancel the students morning assembly
• Prohibit gatherings and visitors; and field trips to be replaced with virtual solutions.
• Ensure that student-to-staff assignment and grouping is as static as possible by having the same group of students 
   stay with the same staff, and avoid mixing between groups.
• Stagger arrival and drop-off times, or locations, as possible.
• Assign COVID-19 focal person, so staff and parents can call and inform if there are positive COVID-19 test results  
   (can be the school health and safety committee coordinator or the school nurse)
• Implement flexible sick leave and absenteeism policies that allows students to stay home if they are sick

Lowest Risk

More Risk 

Highest Risk

Virtual classes, activities, and events
Students and teachers engage in virtual classes, activities 
and events that help to reduce the risk of infection 

Use this safely with implementation of all precautionary 
measures such as:
• Groups of students stay together and with the same teacher
   throughout/ across school days, and groups do not mix. 
• Students remain at least 1.5 meter apart
• Students do not share objects

Need to limit and prevent:  
• Students Gathering and lack of distancing
• Students sharing classroom material or supplies
• Mixing of classes and activities

Small in-person classes, activities and 
events

Full-sized classes, activities, and events
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Cleaning and 
Disinfection of 
environmental surfaces 
and/ equipment

- Clean and disinfect frequently touched surfaces 
  (e.g., playground equipment, door handles, sink  
  handles, drinking fountains) daily, and between 
  use, as frequently as possible. Use of shared  
  objects (e.g., gym or physical education  
  equipment, art supplies, toys, games) should be 
  limited when possible, or cleaned between use.
- Observe proper concentration of cleaning 
  solutions and contact time.
- Observe use of proper color coding of cleaning 
  equipment.
- Total sanitization of the school prior to the  
  official opening is necessary.
- Common areas in the school (i.e.toilets, pantry, 
  waiting areas, etc.) should be cleaned and  
  disinfected every hour or after every use.
- School staff should clean and sanitize keyboards 
  in between sessions, and or as the need arises, 
  with clean wipes/ other cleaning material.
- Clear guidelines should be set for the house 
  keeping staff that cleans the school facility, to  
  ensure they follow the right measures such as  
  wearing gloves and masks while cleaning.

- Develop a schedule for 
  increased,routine cleaning and 
  disinfection of school facilities, 
  common areas and school 
  buses.
- Assign a staff to follow and  
  monitor adherence to this 
  schedule.
- Cleaning and disinfection 
  should be done before the 
  students arrive and after usage 
  of any facility, and if needed  
  during the students presence 
  to ensure adequate ventilation.
- Develop cleaning audit tool/ 
  checklist.

Shared Objects - Prevent sharing items between students.
- Keep each student’s belongings separate 
  from others, and in individually labeled  
  containers/ cabinets. 
- Ensure adequate supplies to minimize  
  sharing of high contact materials, to the 
  extent possible (e.g., assigning each  
  student their own art supplies, equipment, 
  etc) or limit the use of supplies and  
  equipment by one group of children at a 
  time and clean and disinfect between use.
- Avoid sharing electronic devices, toys, 
  books, and other games or learning aids.
- Place awareness/educational posters 
  explaining the rules for handling shared 
  materials, while ensuring 
- constant disinfection after every use.

-Ensure availability of adequate 
 supplies to minimize sharing. 

Maintaining Healthy Environment
Schools may consider implementing standards to maintain healthy environment

• Conduct virtual /social distancing training for all staff on safety protocols
• Monitor absenteeism of students and staff 
• Check Ehteraz application for staff and visitors on a daily basis, and allow only members with green code to  
   enter school.
• Assign a team from school administration to conduct daily temperature screening and check for all signs and  
   symptoms of COVID-19 
• Prevent the use of school facilities after school hours by any individuals or organizations, if applicable.
• Follow infection prevention and control measures of school buses (see appendix No. 5)

Adherence and Follow upActions requiredStandard
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Ventilation - Ensure proper ventilation in school.
- Maintenance will be responsible for 
  checking all classroom ventilation systems  
  to ensure they are operating properly,  
  prior to the students arrival.

- Open school windows and 
  doors to enhance ventilation.
- Do not open windows and 
  doors in dusty weather to avoid 
  the risk of triggering asthma 
  symptoms. 

Water Systems - Ensure that all water systems and features 
  (e.g., sink faucets, drinking fountains, 
  decorative fountains) are safe to use. 
- Clean and sanitize drinking water coolers
  and dispensers on a regular and routine basis.

- Encourage staff and students to 
  bring their own water. 
- Provide single used/ dispos  
  able cups for drinking water.

Classes Layouts 
modification 

-  Ensure space seating desks at least 1.5m apart 
   provided everyone wears a mask
- Turn desks to face in the same direction or  
  students have sit on only one side spaced apart

- Prevent seats grouping 
- Ensure distancing students in 
  the school buses when possible

Physical Barriers 
and Guides

- Install physical barriers, such as sneeze guards 
  and partitions, at reception desks/offices rooms, 
  if applicable, or maintain social distancing.
- Provide physical guides, such as tape on floors 
  or sidewalks and signs on walls,to ensure that 
  staff and children maintain distance while in 
  queues.

- Prevent students grouping and  
  gathering.
- Ensure students follow distanc 
  ing guidelines.

Food Services Canteen food will not be available for time being, 
accordingly:
- Encourage students to bring their own meals/ 
  water bottle from home. 
- Avoid sharing food.
- Families are encouraged to supply food and 
  beverages for children in their own plastic safe 
  containers. 
- Staff must also bring in their own food and drink. 
- Teachers should supervise to ensure that 
  children do not share food.

When school canteen food is 
allowed: 
- Suggest serving canteen food 
  individually in classrooms. 
- Use disposable food service 
  items (e.g., utensils, dishes 
  etc).
- Individuals should wash their 
  hands after removing their  
  gloves or after directly handling 
  used food service items.
- Ensure that food transportation 
  follows health guidelines. 
- Daily check - thermal screening  
  and Ehteraz application - for 
  food handlers is mandatory. 
- Ensure staff are trained on 
  standard operating procedures  
  relevant to their assigned 
  duties, with an emphasis on the 
  procedures for handwashing,  
  proper glove use, personal  
  hygiene, serving safe food 
  to students with food allergies, 
  and cleaning and sanitizing food  
  contact surfaces.

Adherence and Follow upActions requiredStandard
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Isolation room measures - Ensure good ventilation and space in case 
  of cohort (accommodate 6 to 8 suspected  
  cases), distancing, 1.5 meters in all direction.  
- Provide supplies—tissues, alcohol-based hand 
  rub, soap at sinks, and trash cans.
- Use barriers (like screens), if possible.
- Assign and fix one member to be in the isolation 
  room.
- Use the necessary Personal Protective Equipment  
  (PPE) before entering the isolation room.
- Offer hand sanitizer at the beginning of each 
  hour while the students are in the isolation room.

- Ensure enough amount of hand 
  sanitizer, gloves, and surgical 
  masks in isolation room. 
- Assigned staff should use the  
  necessary Personal Protective  
  Equipment (PPE) before  
  entering the room. 
- Remove PPE, as per PPE  
  guidance.
- Clean and disinfect the  
  isolation room/closed areas  
  (used by a sick person) with 
  the dedicated color-coded  
  cleaning equipment.

school busses - Provide hand sanitizer when entering the bus.
- Install barrier around the driver’s seat  
  (if applicable).
- Disinfect all interior surfaces, door  
  handles, seats before and after each trip.
- Ensure good ventilation inside the bus.
- Seat with masks, one student per seat alternating  
  left and right positions.
- Seat without masks, one student seated 
  every other row, alternate sides.
- Siblings sit together.
- Assign a single driver to the same bus and  
  routes.
- School bus drivers should be free from any  
  symptoms and should practice all safety actions 
  and protocol as indicated for other staff (e.g., 
  hand hygiene, face mask).

- Ensure ample availability of   
  necessary PPE in each school  
  bus.
- The capacity of the bus should  
  consider the physical distance  
  (limited to half of original 
   capacity). 
- Sanitizers is not allowed to be 
  fixed in school bus; and should 
  only be provided by the bus 
  supervisor.
- Bus supervisor needs to  
  monitor students’ adherence 
  to the use of sterilizers, touch- 
  ing their eyes or swallowing it.
- Parents should provide tissues 
  to their ward/s.
- Using gloves is not recom- 
  mended for the bus driver, with  
  focus on hand hygiene. 

Communal places and 
Spaces

- Temporary closure required of communal 
  and shared spaces such as dining halls 
  and playgrounds with shared playground 
  equipment, if possible.
- Add physical barriers, such as plastic 
  flexible screens, between bathroom sinks 
  especially if they are not 1.5 meter apart.

- Create visible markers on the 
  floor to indicate appropriate  
  spacing. 
- Mark the closed areas as clear- 
  ly to be off-limits.
- Ensure the cleaning and disin- 
  fection process in case of use.

Surveillance testing for 
COVID-19 infection at 
schools

- Ensure that 10-20% of school staff are 
  tested for COVID-19, during the first week 
  of school, prior to students joining 
  schools. 

- Negative results to be collected  
  by school administration.

Adherence and Follow upActions requiredStandard
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Promoting Behaviors that Reduce Spread of infection:
The schools should engage the students of different ages on preventing and controlling the 
spread of COVID 19 and other viruses as following:

• No face masks.
• Practice on good health 
   behavior such as cough/ 
   sneeze etiquette and  
   hand washing. 
• Utilize outdoor spaces 
   when possible.

• Face masks is  
   recommended (need 
   to frequently remind 
   students to not touch 
   the mask, eyes or nose).
• Desks should be placed 
  1.5 meter apart, when 
   feasible. 
• Practice on good health 
   behavior such as cough/  
   sneeze etiquette and  
   hand washing. 
• Utilize outdoor spaces 
   when possible.

• Face masks 
• Desks should be placed 
   1.5 meter apart, when 
   feasible.
• Practice on good health 
   behavior such as cough/  
   sneeze etiquette and 
   hand washing. 
• Limit cross-over of  
   students and teachers as  
   much as possible.

• Attempts to meet physical 
   distancing guidelines should 
   meet the needs of the  
   individual child and may  
   require creative solutions, 
   often on a case-by-case 
   basis.
• Not to use the face mask if 
   a student cannot express 
   his/ her needs.

Schools may consider implementing several strategies to encourage behaviors that reduce the 
spread of COVID-19 as follows:

1. Staying Home when Appropriate
• Educate staff and families about when they/ their child(ren) should stay home and when they can return to school.

• Encourage employees and students who are sick or who have recently had close contact with a person affected with 
   COVID-19 to stay home. Develop policies that encourage sick employees and students to stay at home without fear  
   of reprisal, and ensure employees, students, and parents are aware of these policies. Consider not having perfect 
   attendance awards, not assessing schools based on absenteeism, and offering virtual learning and telework options,  
   if feasible.

• Stay home if they have tested positive for, or are showing COVID-19 symptoms, or recently had close contact with a 
   person affected with COVID-19, and monitor their health.

2. Hand Hygiene and Respiratory Etiquette
• Teach and reinforce handwashing with soap and water for at least 20 seconds and increase monitoring to ensure 
   adherence among students and staff.

• If soap and water are not readily available, hand sanitizer that contains at least 60% alcohol can be used (for staff and 
   older children who can safely use hand sanitizer).

• Encourage staff and students to cover coughs and sneezes with a tissue. Used tissues should be thrown in the trash 
   and hands washed immediately with soap and water for at least 20 seconds.

3. Cloth Face Coverings
• Teach and reinforce use of cloth face coverings. Face coverings may be challenging for students (especially younger 
   students) to wear in all-day settings such as school. Face coverings should be worn by staff and students (particularly 
   older students) as feasible, and are most essential at times when physical distancing is difficult. Individuals should be 
   frequently reminded not to touch the face covering and to wash their hands frequently. Information should be  
   provided to staff, students, and students’ families on proper use, removal, and washing of cloth face 

Secondary Schools Students with DisabilitiesElementary SchoolsKindergarten
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Important Notes:

• Cloth face coverings should not be placed on:
      • Anyone who has trouble breathing or is unconscious.
      • Anyone who is incapacitated or otherwise unable to remove the cloth face covering without assistance.
      • Cloth face coverings are meant to protect other people in case the wearer is unknowingly infected but does not 
         have symptoms. Cloth face coverings are not surgical masks, respirators, or other medical Personal Protective 
         Equipment, so staff and students should clean and wash the cloth masks on a daily basis with hot water and dry in 
         the sun outside; also change the mask if it is soiled. 

4. Adequate Supplies
Support healthy hygiene behavior by providing adequate supplies, including soap, hand sanitizer with at least 60 per-
cent alcohol (for staff and older children who can safely use hand sanitizers), paper towels, tissues, disinfectant wipes, 
cloth face coverings (as feasible) and no-touch/ foot-pedal trash cans.

5. Signs and Messages
Post signs in highly visible locations (e.g., school entrances, restrooms) that promote everyday protective measures 
and describe how to stop the spread of germs (such as images/ icons of 20-second rule of washing hands, wearing a 
mask, etc).

Broadcast regular announcements on reducing the spread of COVID-19 on PA systems.

Include messages (for example, videos) about behavior that prevents the spread of COVID-19 when communicating 
with staff and families (such as on school websites, in emails, and on school social media accounts).

Maintaining Healthy Operations
Schools may consider implementing several strategies to maintain healthy operations as follows: 

Protection for Staff and Children at Higher Risk for Severe Illness from COVID-19
• Offer options for staff at higher risk for severe illness that limit their exposure (e.g., telework, modified job  
   responsibilities).

• Offer options for students at higher risk of severe illness that limit their exposure (e.g., virtual learning opportunities).

Gatherings, Visitors, and Field Trips
• Pursue virtual group events, gatherings or meetings, if possible, and promote social distancing of at least 1.5 meters 
   between people if events are held. Limit group size to the extent possible.

• Limit any nonessential visitors, volunteers, and activities involving external groups or organizations as possible.

• Pursue virtual activities and events in lieu of field trips, student assemblies, special performances, school-wide parent 
   meetings, as possible.

• Pursue options to convene sporting events and participation in sports activities in ways that minimizes the risk of 
   transmission of COVID-19 to players, families, coaches, and communities.

Identifying Small Groups and Keeping Them Together (Cohorting)
• Ensure that student and staff groupings are as static as possible by having the same group of children stay with the 
   same staff (all day for young children, and as much as possible for older children).

• Limit mixing between groups, if possible.

Staggered Scheduling
• Stagger arrival and drop-off times or locations by cohort or put in place other protocols to limit contact between 
   cohorts and direct contact with parents as much as possible.

Designated COVID-19 Point of Contact
• Stagger arrival and drop-off times or locations by cohort or put in place other protocols to limit contact between 
   cohorts and direct contact with parents as much as possible.

Leave (Time-Off) Policies and Excused Absence Policies
• Implement flexible sick leave policies and practices that enable staff to stay home when they are sick, have been 
   exposed, or caring for someone who is sick.

• Leave policies should be flexible and not punish people for taking time off and should allow sick employees to stay 
   home and away from co-workers. 
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- Educate students, parents and 
  staff to stay home and inform 
  school principal If:  
I.  Tested positive for COVID-19
II. Showing symptoms of COVID-19 
    infection.
III.Had recent close contact with a 
    person infected with COVID-19
- Identify isolation room/ closed 
  area in school to separate and 
  isolate suspected cases.
- Awareness and training for all staff 
  on the procedures for  
  identification and referral of  
  suspected cases.  

- Immediately separate / isolate the 
  affected person who is ill from the 
  others.
- Use hand sanitizer/ mask for the ill 
  person and nurse /staff.
- Inform the school management/  
  parents.
- Advice to send the ill person to the  
  assigned health center or send  
  through ambulance (if an emergency).
- Clean and disinfect areas used by 
  ill person and do not use these areas 
  until being cleaned and disinfected 
  with 0.5% sodium hypochlorite.
- Call 16000 for advice and  
  instructions.

- Perform regular self-monitoring for 
  exposed staff. Sick staff members 
  or students should not return to 
  school until they provide  
  certificate from the physician to 
  return to school.
- Do not allow the ill person to 
  return to the school without  
  clearance/ attendance certificate. 
- Call 16000 for advice and  
  instruction. 

Staff Training

• Train staff on all safety protocols.

• Conduct training virtually or ensure that social distancing is maintained during training.

Recognize Signs and Symptoms
• conduct daily health checks (e.g., temperature screening and/or or symptom checking) of staff and students.

Support Coping and Resilience 
• Encourage employees and students to take breaks from watching, reading, or listening to news stories about  
   COVID-19, including social media if they are feeling overwhelmed or distressed.

• Encourage and promote staff and students to eat healthy, exercise, get enough sleep, and find time to unwind.

• Encourage employees and students to talk with people they trust about their thoughts, concerns or feelings.

I. Preparation and actions before, when, after Someone  
Gets Sick 
Use the following tool when making initial preparations for if a student, teacher, or other school 
staff member gets sick with COVID-19.

Covid-19 symptoms

AfterDuringBefore
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Role and responsibilities of  
Assigned School team
Due to the high capacity of students in schools, the School Health Department at PHCC has proposed to set up a  
Committee within the school to help and support the nurse /school staff to implement the following measures:
• Complete the Checklist with all items that need to be met by the school.
• Ensure that the school precautionary procedures are in process as per this protocol.
• Daily checking of school facilities to provide all requirements to reduce the spread of infection in school.

1-Overseeing the implementation of health  
and safety measures within the school:
During the COVID-19 pandemic, the role of Assigned School Team is essential to maintain health and safety for school 
students and staff within a school community.
Assigned School Team should oversee and facilitate the implementation of precautionary measures within the school 
facilities, and ensure students and staff adherence.
The Team must inspect school facilities on a daily basis to ensure its readiness, and to correct any missing activity or 
possible threats, before students arrive in the morning. The Team will fill out relevant forms on a regular basis to ensure 
compliance with the health and safety measures (please see Appendix 2).
- On arrival, the Team will verify the implementation of the health and safety protocol in the entire school facilities.
- The Team should be able to implement the mitigation procedures, and for any unresolved challenges report and  
  escalate to the school principal. 
- The Team should monitor any violations related to the implementation of the health and safety protocol and advice  
  the violators to correct their behavior, then escalate any issue related to lack of commitment to the school principal, 
  when necessary.

2- Identification and Isolation of suspected cases: 
It is very important for a school to prevent suspected students and staff with signs and symptoms of COVID -19 from 
entering the school or using a school bus. The school must also refrain from allowing any staff or visitor/s whose Ehter-
az Application color is not green. 
- Suspected students and staff should be directed to an isolation room until checked by the school nurse, who should 
  refer students and staff who are sick to report to their assigned health centers, and return only if they have the  
  clearance certificate from the physician.
- The school administration should assign a member of the administrative staff to be present in the isolation room, 
  this assignment needs to be fixed. 
- Staff entry and exit, to and from the isolation room, should be restricted to assigned personnel, while taking all 
  precautionary measures such as wearing surgical masks and gloves inside the isolation room, to be removed only 
  outside the isolation room.
- Assigned school staff should call the school nurse to isolation room to provide required nursing care.
- When a student is sent to an isolation room and is referred by the school nurse to their health center, the student 
  needs a ‘fit to return’ certificate from the physician before returning to school.
- Ensure cleaning and disinfecting of the suspected/ infected staff/ student’s place in the class and frequently  
  touched places.

3-Communication and Dealing with Parents:  
Effective communication with the parents is very important, and essential especially during the COVID 19 pandemic. 
Accordingly, it’s important to assign a member from the school team, to effectively communicate with the parents and 
respond to their queries, to ensure their collaboration, taking into consideration the below points:
- It’s the responsibility of the parent to escort the isolated student, if suspected to or have signs/ symptoms of  
  COVID-19 infection.
- Sick students need to stay home and not attend school. 
- Transferred students cannot leave the school alone without the attendance of parent/s or guardian/s.  
- Transfer via ambulance is limited to acute cases, only for emergencies. 
- The school team needs to professionally communicate and assure parents to avoid panic among students and parents. 
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4- Supervision of cleaning and disinfection of school facilities: 
Cleaning and disinfection should be done for frequently touched surfaces (e.g., playground equipment, door handles, 
sink handles, drinking fountains) inside the school and school buses on daily basis /in between use as much as possible. 

- Closure and sterilization of school on routine basis is not recommended unless there is an outbreak as per  
  MoPH announcement.
- Develop a schedule for increased, daily cleaning and disinfection (after school time), and monitor commitment. 
- Ensure safe and correct use and storage of cleaning and disinfection materials, including storing products securely 
  away from students’ reach. 

- Use only approved products that meet EPA disinfection criteria.

- Terminal cleaning and disinfection should be done after each case, away from the presence of students.

- School staff should ensure that there is adequate ventilation to prevent students or staff from inhaling toxic fumes.

Role and responsibilities of School Nurses
Providing health services to students is considered to be the core role of school nursing staff, which aims to enhance 
student health and promote healthy surroundings and environment for students/ staff, which include the followings:

1-Play a key role in school health services as a normal business:
- Evaluate and monitor students’ health status continuously during the school day to ensure health and safety, 
  for immediate interaction.

- Follow proper and safe procedures with emergency cases and any injuries during a school day.

2- Maintain normal school clinic operation:
- Monitor and conduct Continuous assessment of students’ health conditions
- Manage the students for routine health surveillance including chronic medical conditions.
- Clinically manage acute medical conditions, such as infectious diseases.

- Note: 
- For management of students with asthma, all asthmatic students (with routine use of asthma control medications) 
  and their parents should be encouraged to provide additional inhalers (MDIs), to the school nurse. 

- Student with asthma attack to use their own inhalers/ medication, and to be monitored by school nurse till stabilized.

- Administration of nebulizer in school clinic should be limited to emergency cases after calling EMS. 

- During nebulization, the school nurse should use N95 mask and full PPE, and prevent other students from visiting  
  the school clinic until cleaning and disinfection of the clinic is completed.

3-Provide health education for school community: 
Providing health education about COVID-19, basics of infection prevention, and following appropriate procedures, 
including social distancing, in all school facilities, hand washing, cough/ sneezing etiquette and emphasizing the impor-
tance of consuming healthy food to enhance immunity.

4-Management and control of infectious diseases: 
- Primary prevention of infectious diseases within the school community (students, staff, parents or caregivers)  
  by safe health practices and education. 

- Routine detection process and prevent the spread of infection.

- Manage students’ complaint/s and acute medical condition/s.

- Inform school administration to clean and disinfect exposed surfaces in the class that has been used by  
  a suspected case.

5-Managing suspected COVID-19 cases:
- Identify and Isolate suspected cases with proper infection prevention and control measures (PPE or surgical  
  masks and gloves with hand rub).
- Assess the case, and take proper decisions and actions. 
- Refer the student/s and advice staff who are sick to their assigned health centers for further evaluation  
  and management.
- Request re-attendance /clearance certificate from any governmental health sector (HMC, PHCC). 
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6-Roles of school nurses in isolation room:
- School nurses should be informed about a suspected case. 
- School nurses will perform assessment of suspected cases in an isolation room. 
- Start the referral process to students and notify school principal, then in cooperation with school administration,  
  notify the parent.
- A staff suspected with COVID-19 symptoms should be directed to their registered health center, and inform school 
  administration, as they will not be allowed to return to work unless provided with a medical clearance certificate.
- Sick staff members or students should not return to school without a ‘Return to School’ certificate from the physician. 
- Notify the case to school nurse supervisor, who will notify CDC team in PHCC.

7-Process of suspected cases referral:
- Provide reassurance to identified students and deal with the case professionally to avoid panic. 
- Ask the student about PHCC’s health center he is registered, to refer to it accordingly. 
- Notify the school health supervisor and head nurse in the health center about the case.
- In coordination with school principle, advise staff who are sick to visit their assigned health centers and return only 
  if have certificate form physician fit to join school.

8-Follow up of referred cases:
School nurses need to follow up on the health status of all identified and referred cases via the student electronic health 
record system. Follow up will include: 
• Student/s sick leaves.
• Identified cases as direct contact, ordered home isolation. 
• Follow up a student’s investigation results, for positive COVID-19 tests.  

Personal Protective equipment
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Professional requirements for  
school nurses
There are essential requirements to be met by all school nurses to ensure effective and safe  
management of school health services in the school clinics during COVID-19 pandemic. 

I.Trainings: 
There are essential requirements to be met by all school nurses to ensure effective and safe management of school 
health services in the school clinics during COVID-19 pandemic.

School Health Protocol for im-
plementing the health and safety 
precautionary measures in schools 
during COVID-19 pandemic  

This training focuses on the main roles and responsibilities to 
effectively and safely manage school health services during 
COVID-19 pandemic.

Mandatory

IPAC (Infection Prevention And 
Control) training on COVID-19

This training focuses to expand a school nurse’s knowledge 
in IPAC (Infection Prevention And Control) best practices 
and ensure mastering core competencies, especially in 
school health settings.

Mandatory 

PPE (Personal Protective  
Equipment) training 

This training focuses to expand a school nurse’s knowledge 
in PPE (Personal Protective Equipment), best practices, and 
ensure mastering core competencies, especially in school 
health settings.

Mandatory

II.Nurse-to-school students covering ratio: 
To ensure health and safety for students in schools, all schools should be covered by school health services, especially 
during COVID-19 pandemic. 

All schools need to follow the below rules:
• Availability of a licensed school nurse at all times during students presence in schools.
• At least one school nurse for each school clinic.
• At least one school clinic in each building of the school.

Minimum standard ratio of school nurses-to-students are: 
• 1:750 for general school population.
• 1:225 for special needs and disabled students schools.
• 1:650 for high prevalence of chronic diseases students schools.

StatusDescriptionTraining
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III.General instructions to school nurses: 
- All school health nurses need to be committed to attend school from 7.00 am to 2.00 pm daily.
- School health nursing should strictly adhere to the implementation of health and safety protocol by wearing personal 
  safety equipment such as official uniform, gloves and surgical masks throughout their duty hours in school.
- Surgical face mask is the only PPE needed for the school nurse for regular duty in school. Except when nebulization is 
  performed, for emergency cases, then N95 mask and full PPE is required. 
- School nurse should cooperate with the assigned school team to oversee any violations related to the implementa-
tion 
  of the health and safety protocol.
- If any violation in school is noted by a school nurse, this incident should be handled professionally and escalated to 
  the school principal for immediate action, and the school nurse needs to notify the school health supervisor.
- A school nurse needs to directly report any suspected cases in school to the school health supervisor. School nurses 
  need to keep their school health supervisor updated with all issues and trends in the school.
- School health nurses need to be available in school all the time, and they are not allowed to leave the school before 
  2:00 pm, only after ensuring that all students leave school, in coordination with the school administration.
- The school health supervisors will conduct an official visit to schools to ensure and inspect the commitment of school 
  health nurses in implementing the requirements of the health and safety protocol and include this in the supervisor 
  checklist. 
- School nurses need to request the school clinic monthly medications and consumable supplies from health centers  
  on the first day of joining school.
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Designate a staff responsible for responding to COVID-19 concerns. 
Make sure other staff, parents, and students know how to contact this person.

Develop policies that encourage sick staff members to stay at home without fear of job loss or other 
consequences; and protect their privacy, particularly for those with underlying medical conditions and at 
higher risk for severe illness.
• Offer options (e.g., telework or virtual learning opportunities) for staff and students at higher risk for 
   severe illness. 
• Offer flexible sick leave policies and practices. 
• Offer options for flexible worksites (e.g., telework) and flexible work hours (e.g., staggered shifts).

Develop a plan to monitor absenteeism of students and staff, cross-train staff.

Monitor absenteeism of students and staff, cross-train staff, and create a roster of trained back-up staff.

Develop a plan to conduct daily health checks (e.g., temperature screening and/or symptom checking) 
of staff and students, as required.

Develop a plan for organizing students and staff into small groups (cohort) that remain together while 
social distancing, with limited mixing between groups (all school day for young students, and as much as 
possible for older students).

Develop appropriate COVID-19 accommodation, modifications, and assistance for students with special 
healthcare needs or disabilities.
• Incorporate considerations for students in special education with individualized education plan to  
   ensure education remains accessible.
• Incorporate considerations for children and youth who need assistance with activities of daily living,  
   as well as their service providers.

Develop a plan for serving students individually plated, boxed, or wrapped meals in classrooms instead 
of in a cafeteria, or for implementing staggered mealtimes to reduce the number of students or small 
groups within a cafeteria.

Develop protocols to limit contact among small groups and with other students’ guardians (e.g., arrival 
and drop-off times or locations).

Develop a plan to execute if someone gets sick or shows symptoms of COVID-19.

Number of precaution measures, violations and action taken accordingly.

Appendix
Appendix 1:  
Checklists for implementing of health and safety protocol  
in schools: 
This logbook should be used by the school administration and school team.

Considerations for Schools: General Readiness Assessment
Use the following tool when making initial preparations to promote healthy behaviors, environments, and operations 
that reduce the spread of COVID-19.

Policies and Procedures:
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Facilities and Supplies
Obtain supplies including:
• soap
• hand sanitizer (at least %60 alcohol)
• paper towels
• tissues
• cleaning and disinfection supplies
• cloth face mask coverings (as feasible)
• no-touch/ foot pedal trash cans
• no-touch soap/ hand sanitizer dispensers
• disposable food service items 

Develop a schedule for increased routine cleaning and disinfection in collaboration with maintenance 
staff, including areas such as:
• buses or other transport vehicles
• frequently touched surfaces (e.g., desks, door handles, rails)
• communal spaces (e.g., restrooms)
• shared objects (e.g., gym equipment, art supplies, games)

Assess the ability of staff, students, and families to obtain cloth face coverings for everyday use.

Close the communal spaces, or develop a plan for staggered use and cleaning and disinfecting.

Develop a protocol to ensure safe and correct use and storage of cleaners and disinfectants, including 
storing products securely away from students.

Ensure ventilation systems operate properly.

Ensure all water systems and features are safe to use after a prolonged facility shutdown.

Follow health considerations for Pools, and Water Playgrounds during COVID19-, if applicable.

Install physical barriers, such as sneeze guards and partitions, in areas where it is difficult for individuals 
to remain at least 1.5 meter apart (e.g., reception desks).

Provide physical guides, such as tape on floors and signs on walls, to promote social distancing.

Space seating at least 1.5 meter apart and turn desks to face in the same direction.

Develop protocol to increase circulation of outdoor air as much as possible throughout the school 
hours (e.g., opening windows and doors when it is safe to do so).

Develop a protocol to monitor and ensure adequate supplies to minimize sharing of objects, or limit use 
to one group of students at a time, and clean and disinfect between use.
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Education and Training:
Educate staff, students, and their families about when they should stay home if they have COVID-19 
symptoms, have been diagnosed with COVID-19, are waiting for test results, or have been exposed to 
someone with symptoms/ confirmed/ or suspected case, and when they can return to school.

Educate staff on flexible work and leave policies that encourage sick staff members to stay at home with-
out fear of job loss or other consequences.

Teach the importance of handwashing with soap and water for at least 20 seconds.

Teach the importance of social distancing and staying with small groups, if applicable.

Identify who should wear cloth face coverings and communicate the importance of wearing them. 
Cloth face coverings should not be placed on:
• Children younger than 2 years old
• Anyone who has trouble breathing, or is unconscious, incapacitated, or otherwise unable to remove 
the cover without help

Provide information on proper use, removal, and washing of cloth face coverings.

Train staff on all safety protocol. Conduct training virtually or maintain social distancing during training.
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Communication and Messaging:

Post signs in highly visible locations to promote everyday protective measures and describe how to stop 
the spread of germs. Sign locations include:
• entrances
• dining areas
• restrooms
• classrooms
• administrative offices
• cafeteria
• auditorium
• staff areas

Develop plans to include messages (e.g., videos) about behavior that prevent spread of COVID-19 when 
communicating with staff and families on websites, email, social media accounts and other.

Develop plans to broadcast regular announcements on reducing the spread of COVID-19 during morning 
announcements.

Consider posting signs for the health call center.

Notify all staff and families of who to contact for questions and concerns related to COVID-19.

Ensure communication is developmentally appropriate and accessible for all students, including those 
with special needs.
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Gatherings, Visitors, and Events:

Review MOPH policies related to group gatherings to determine if events (e.g., sport games,  
extracurricular activities) can be held.

Identify opportunities to pursue virtual group events, gatherings, or meetings, if possible, and develop a 
protocol to limit those where social distancing cannot be maintained.

Develop a protocol to limit non-essential visitors, volunteers, and activities involving external groups.

Identify opportunities to pursue virtual activities and events, such as field trips, student assemblies,  
special performances, school-wide parent meetings, and spirit nights, if possible.

If offering sporting activities, develop a plan to follow considerations that minimize transmission of  
COVID-19 to players, families, coaches, and communities.

Identify and prioritize outdoor activities where social distancing can be maintained as much as possible.



Appendix 2: 
COVID 19 prevention

COVID 19
prevention

WASH YOUR HANDS WEAR FACE MASK COUGH ETIQUETTE

USE DISINFECTANT HEALTHY FOODSOCIAL DISTANCING

1.5 m

22School Health Guidance- Academic Year 2020-2021



Appendix 3:  
Face Mask Do’s and Don’ts

When removing a facemask:
Clean your hands and remove 
the facemask touching only the 
straps and clean your hands 
again.

When putting a face mask:
Clean  your hands and put your 
mask so its fully covers your 
mouth and nose.    

When wearing a facemask 
don’t do the following: 

Don’t keep your mouth and/or
nose uncovered.
Don’t touch the mask frequently.

Face mask 
Do and Don’t 

23 School Health Guidance- Academic Year 2020-2021



24School Health Guidance- Academic Year 2020-2021

Appendix 4: 
Hand Washing     
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Appendix 5: 



Appendix 6:  
Infection prevention control measures on school buses:
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